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A child care provider who is warm and

supportive will help your child learn by

providing activities that are right for your child

at each age and stage of development.

Choosing child care is a difficult task – and one

that only you, the parent, can do. But, with

care, you can select an arrangement that will

add positive experiences to your child’s life.

The following steps are designed to help you

collect the information you need to make a

well-informed decision about care for

your child.
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Call LOCATE: Child Care.
You don’t have to do it alone. Take advantage of
the child care resources and expertise in your
community by contacting LOCATE: Child Care
at Maryland Committee for Children.

At LOCATE: Child Care, counselors will provide
you with child care options near your home,
work, school, or bus route. Child care options on
this list will meet the requirements (location,
hours, cost, special requirements concerning pets,
smoking, etc.) you have specified. This is a
free service.
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Child care can be
a wonderful
and enriching experience
for your child.

child care

A guide to
finding the
right care
for your child
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For referrals to regulated child care, call:

LOCATE: Child Care

410-625-1113 (Baltimore Metro Area)

1-800-999-0120 (Outside the Baltimore Area)

410-385-1042 (TDD)

LOCATE: Child Care is available Monday

through Friday, 9:00 a.m. to 5:00 p.m.

Maryland Committee for Children
608 Water Street
Baltimore, Maryland 21202
Phone: 410-752-7588
Fax: 410-752-6286
E-mail: mcc@mdchildcare.org
http://www.mdchildcare.org

© 2003, Maryland Committee for Children, Inc.

Enhanced Services

1-800-999-0120

LOCATE: Child Care is a computerized resource

and referral service that:

n Helps parents identify and choose child care

best suited to their needs, preferences and

ability to pay;

n Offers parents information on all regulated

center-based care facilities, family child care,

nursery schools, kindergartens, and Head Start

programs available in their neighborhood or

near their workplace;

n Documents the need for child care, cost of care,

extent of services available and other pertinent

data based on information it receives from

child care providers and parents; and

n Reports its findings to legislators, policy-

makers, advocates, child care professionals

and the general public.

LOCATE: Child Care Can
Help You Make the Best Choice
for Your Child

1-800-999-0120

What is LOCATE: Child Care?

Parents’ Guide to L
O

C
A

T E
LOCATE:

Child Care

Selecting child care is an important decision for

you and your child. The quality of care, cost, and

convenience of location will have a big impact on

your lives.

To help you make this decision, resource and

referral services are available through LOCATE:

Child Care at Maryland Committee for Children.

This free service will help you find child care that

fills your needs.
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Interview.
Call all the names of the homes or centers you
received. Let them know you received their
names from LOCATE: Child Care. Below, you
will find some questions that you may want
to ask.

Telephone Questions
n What time do you open and close?
n How many children do you care for and what

are their ages?
n Are the groups small enough to provide one-

on-one attention to each child during the day?
n Do you serve meals or do I need to bring food

for my child?
n When I have time, may I stay and watch my

child play?

Visit.
Visit at least 3 programs. Take your child with
you. When you go, look at the area, the
caregiver(s), and the children. Here is a list of
things to check:

Look at the Area
n Does it look clean and safe for every age

child there? For example, is there a crib for
each infant?

n Is there enough space inside and out so all the
children can have room to play?

n Do the toys and materials support
different types of play, such as
imaginative play, building projects,
and arts and crafts?

Act.
Act on the suggestions provided below, which are
designed to help build a sound long-term
relationship between you and the provider:

n Sign a contract before you start care.
These are the items to include:
1. The hours the program opens and closes.
2. The days the program will be closed for

holidays and vacation.
3. The things you will need to bring to

the program.

n The best way to feel comfortable in a new
program is to get involved. Attend parent
meetings, help with arts and crafts projects,
or bring in special snacks.

n If you are pleased with the care your child
receives, tell the provider! Good
parent/provider communication benefits your
child and is the key to a healthy relationship.

Help!
n If you have concerns about the way your

child is treated, speak to the caregiver. If you
feel the program is not operating according
to regulations, contact your regional Child
Care Administration office. The LOCATE
counselor can tell you the number.

n Help is just a phone call away. If you have any
questions, call LOCATE: Child Care
at 1-800-999-0120.

Ask.
Ask the caregiver if you may talk with other
parents who use that home or center. If you do
talk with other parents, here are some questions
that might help you.

Questions for Other Parents
n Does your child enjoy going there?
n What do you like most about this child care?
n What are some of the things that you don’t like?
n If you had to find care again, would your child

still go there?

Decide.
n Go over your notes from all the questions you

have asked.
n Decide which family child care home or center

seems the best for you and your child.
n If you feel unsure about the program, visit again.

If you are unhappy with all the choices, call
LOCATE: Child Care again for more names.
If care is hard to find, you may need to try a
new area.

n Is there a time and place for both
quiet and active play?

n Ask to see the provider’s license.

Look at the Caregiver
n Did the caregiver use a calm voice and talk to

the children on their level?
n Am I comfortable with the way the caregiver

disciplines the children? Does the caregiver praise
accomplishments and help resolve conflicts?

n Does the caregiver seem to enjoy and respect
the children?

n If your child is an infant, does the caregiver
connect with your baby by gently holding and
talking to the baby? Will the baby also get
attention when she/he is not crying?

Look at the Children
n Are the children doing activities that suit their

age and stage of development? Activities that are
too hard will be discouraging, but children learn
from new activities that are interesting and a
little bit challenging.

n Are they given a chance to make choices about
activities that interest them?

n Do the children have a daily schedule which
allows for indoor and outdoor play, nap time if
appropriate, and time for both individual play
and group activities?

n Are the infants held and talked to in a
reassuring way that will help them learn to trust
that their needs will be met?
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What Happens When a Parent
Calls LOCATE’s Enhanced Services Line?

OCATE: Child Care is a parent-driven
service that begins when a parent calls
the LOCATE line. LOCATE staff

members respect the parent’s right and ability to
choose the best care for his/her child.
The LOCATE Counselor will:

n Discuss the parent’s child care preferences
pertaining to type of care, location, hours,
amount willing to spend, and environmental
factors, such as smoking and pets;

n Explain the different types of child care
available;

n Provide guidelines for selecting quality
child care;

n Provide current information on early
childhood education and best child
care practices;

n Link the caller to other resources such as the
state subsidy program, Purchase of Care;

n Search LOCATE’s database for referrals that
most closely meet their needs;

n Make telephone calls to identified referrals to
confirm vacancies and relevant program
features;

n Call back with a minimum of three
confirmed referrals;

L
What if You’re Worried about Your
Child Care?

f you have concerns about the way
your child is treated, first speak to
the caregiver. If the situation is not

quickly resolved, call a LOCATE counselor
who can serve as a resource for more
information. If you feel the child care program
is not operating according to regulations,
the LOCATE counselor will direct you to
contact your regional Child Care
Administration office. If you think your
complaint involves child abuse or neglect,
the LOCATE counselor will direct you
to your local Department of Social Services.

I

n Mail a packet containing a printed profile of
each identified program/provider and
educational materials;

n Contact the parent regularly until the
parent indicates that the child care need is
resolved; and

n Follow-up with the parent after care begins in
order to complete the case record, provide
additional information as needed, and obtain
evaluation information concerning the
services received.

Service is provided to callers by trained LOCATE
counselors who are professionals holding a
minimum of a Bachelors Degree in early
childhood education or other related field. In
addition, LOCATE Counselors have a minimum
of two years experience working in the field of
child care or early childhood development.

What Are the Steps to Finding Quality
Child Care?

1. Call LOCATE: Child Care at Maryland
Committee for Children. LOCATE: Child Care
counselors will provide you with child care
options best suited to your needs, along
with guidelines for evaluating child care
providers and facilities.

2. Call all of the homes or centers for a
telephone interview.

3. Visit at least 3 programs. Take your child
with you and observe the facility, the
caregiver, and the other children.

4. Decide which child care arrangement seems
the best for you and your child. If you are
unhappy with all the choices, call LOCATE:
Child Care again for more referrals.

5. Take steps to establish a good relationship
with the child care provider(s).

6. Remember, at any time, you are welcome to
call LOCATE: Child Care for more
information, guidance, or additional child
care provider/program referrals.
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